The Visitor and the Environment

Some Key Statistics:

· In a recent Tourist Board survey, 3 out of the top 5 attributes which visitors associated with Scotland before their trip were environment focused: scenery, nature and wildlife, and wilderness. (System 3, 2003)
· 61% of travellers’ thought that it was important that companies dealt with and took environmental issues into account, this trend is increasing.  (Mori 1997)
· 25% of U.K travellers might not return to a destination because "Local people didn't seem to care about the environment". (Mori 1997)
Our Awards so far…..
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· 4-star Visitor Attraction Award
   (visitscotland 2002)
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Green Tourism Award 
   Gold  2002  

· visitscotland Food Grading  
   1 medallion – 2002 and 2003
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Dynamic Place Award    
   (Scottish Enterprise)

· [image: image6.wmf]The Royal Institution of Chartered Surveyors – Sustainability Award 
  Gaia Architects 

  (designers of the visitor centre) 
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The Buildings
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 Glencoe Visitor Centre opened 1st May 2002

The Design Concept
The building is laid out in the form of a "Clachan" or a Highland village.

The architects (Gaia, from Edinburgh) wanted to bring the virtually untouched, naturally regenerating landscape close to the visitor.
Building Construction

· The buildings are constructed on aboveground beams on pads so that tree roots and natural groundwater travel unhindered across the site.
· All elements of the building are biodegradable and removable either for maintenance or replacement.
· Soils from the area have been used around the buildings so natural regeneration of plants will occur throughout.
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Materials used to build the centre

The building is made entirely from timber sourced from within Scotland.
· Windows - Laminated Scottish Oak from Newtonmore, sealed into the wall with sheep's wool.
· Floors - Oak and Sycamore
· External cladding - Heart of Larch
· Ceilings - Birch lined
· Internal doors - Scottish Birch, Elm and Alder
· Not a single concrete block was used to build the centre and no P.V.C
· No timber has been chemically treated
· Any finishes are in breathable organic paint
· The hardwoods selected were chosen because they require little attention or maintenance.
Lighting
· The use of natural light where possible.
· The roof lights were specially designed to allow down flow of incoming air at the foot of the skylight and exhaust the warmer air to the top.
· 50% low energy lights.
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Heating

· An environmentally friendly wood chip heating system.
· The heating system also provides heating and hot water for the cottage beside the centre.
Water supply

· The site is served by a private water supply, collected in a reservoir and filtered before use.
· It is treated via a silver/copper ionisation process, not chlorine.
· Super low flush W.C'S and taps with a timed flow were installed so as little water is used as possible.
· An environmentally sensitive and efficient sewage works were installed for the centre and the neighbouring campsite.
Energy efficiency

· 250mm of "warmcel" recycled insulation. This consists of chopped newspaper and is fire and bug proof.
· 10 inch thick walls.
· Double-glazing and low levels of air infiltration with a "breathing" wall construction.
· A cost effective heating system.
· Timers for the external lights.
· Low energy lighting system.
· Zone thermostats.
· Self-closing taps.
· Low flush toilets.
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Managing the centre in an environmentally friendly way

We have recently been awarded a Gold Green Tourism Award. 

The main and compulsory requirement is to show commitment to the environment. 

To obtain this level of award we had to score highly in the following categories, and also show we actively manage the centre in an environmentally friendly way. 

Purchasing – we scored highly by:

· Purchase of recycled plates in the café, recycled kitchen roll, toilet roll and printer paper.
· Buying cheese, baking and vegetables from local suppliers.
· Selling local craft products in the shop.
· Purchasing wood for the heating system from a sustainable source.
·  Selling unique native trees raised in our tree nursery in the Glen.
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Minimising waste

Recycling in the centre
· Glass bottles - collected weekly for recycling.
· Paper and cardboard - collected weekly for recycling.
· Aluminium cans- collected by local environment group.
· Coffee grains - used as compost in the Glen.
· Waste office paper is reused as scrap paper where possible.
· Use of soap dispensers to minimise waste.
· We would like to do more in the way of recycling but are restricted due to our location and the lack of a local recycling centre.
Marketing and management

· Staff training and induction giving information on the building, recycling etc.
· No smoking policy within the centre buildings.
· Monthly energy monitoring.
· Marketing of the built, cultural and natural heritage.
· Guest comments book and questionnaires.
· Display of environmental policy.
· Interpretation and exhibition about Glencoe.
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· Improved N.T.S website.
· Daily guided walks during summer months.
Wildlife and Landscape
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· Sponsors of the local environment group and fisheries trust.
· An awareness of the effect of a high volume of visitors. Impact of the building and the minimal visual impact design of the centre, allowing it to blend into the surroundings while still providing an excellent facility for the visitor.
· Information on the conservation of the Glen.
· Provision of leaflets and advice for visitors on the care of Glencoe.
· Children’s nature quiz.
· Information on all wildlife habitats locally and the native plants and trees within the Glen.
· Provision of an education room for talks and an additional exhibition space.
Glencoe Visitor Centre Café
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Frequently asked questions

Why do you use paper cups and plates in the café?
1. To avoid the use of extra chemicals required to clean large amounts of crockery.

2. Energy savings are made through not having a dishwasher constantly running.

3. We opted for this type of service so we can offer a take away service. As our café can be filled by one coach (of these we get many!) it means we never need to turn anyone away.

4.All our cups, plates and cutlery are                                                       

   biodegradable and will break down over time – 

   an excellent alternative to polystyrene.
Why are all our products packaged?

1. For food hygiene reasons.

2. To allow for a take away service. Many of our visitors are in the glen to enjoy the outdoors and do not wish to sit in. 

3. It speeds up the flow of service and cuts down waiting time in queues.
What about the use of chemicals in the café?
1. All catering outlets must comply with food hygiene regulations.  Because of this we have to use anti-bacterial sprays and other cleaners in the kitchen to minimise any risk to our customers.

2.  We would be breaking the law if we didn’t.

3. Having biodegradable disposables instead of crockery reduces the use of chemicals.

The wooden cutlery – do you recycle it or use it for the wood burning heating system?

1. Unfortunately, food hygiene regulations prevent us from washing and reusing the wooden cutlery, as the surface is porous.

2.  We also cannot collect used cutlery for burning, as the regulations do not allow the storage of anything containing waste food.

3. Feel free though, to take home your own used cutlery!

What do you recycle from the café?
1. Aluminium cans – collected by Lochaber Environmental group.

2. Glass bottles – collected by Baillie Bros. weekly

3. Cardboard – collected by Ross-shire recycling weekly

4. Coffee grains – used as compost in the glen

Why can’t we find any bins at the Visitor Centre?
1.The National Trust for Scotland is a registered charity and has to pay £1000’s of pounds every year for refuse collection.

2.The fewer refuse collections we have to pay for the more money we will have to spend on managing and preserving the Glen, and so we can provide even better facilities for our visitors.

3.We like to encourage our visitors to take their rubbish home so the Visitor Centre and the Glen can remain litter free for everyone to enjoy – and for future generations too.
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